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Research Presentation  

In December, 2019, I attended and presented at the 2019 TASH conference in Phoenix, AZ.  

During the poster session, my collaborator, Dr. Natalie Andzik from Northern Illinois University, 

and I delivered a poster presentation entitled, Augmentative and alternative communication with 

adults: What do we know about the literature?. This presentation is based on our manuscript that 

was recently submitted for publication (Andzik & Chung, under review). Both Dr. Andzik and I 

have experience working with and conducting research involving individuals who use 

augmentative and alternative communication (AAC). We recognized that many adults with 

complex communication needs, who do not use vocal speech as effective way of communicating, 

have not had consistent access to needed communication supports, services, and devices. 

Therefore, Dr. Andzik and I completed a comprehensive literature review to answer the 

following research questions: (a) What were the characteristics of adults receiving intervention? 

(b) What were the key elements of these interventions? (c) What is the quality of this single-case 

literature published? As a result, we included a total of 12 single-case experimental studies in 

this review. The majority of the studies (n = 8 studies) evaluated a specific training protocol 

(e.g.,  picture exchange communication system [PECS], aided language stimulation). In the 

remaining four studies, the researchers promoted adults’ AAC use through delivering systematic 

instruction teaching staff on strategies, and enhancing staff’s knowledge. In nine studies, the 

AAC use was the primary dependent variable (e.g., communicative turns, initiations, and 

responses). Across the 12 studies, three studies met the What Works Clearinghouse (WWC) 

standards without reservation, four met the standards with reservation, five studies did not meet 

the standards for single-case design studies. During our poster presentation, we also discussed 

key implications and proposed a call to action for researchers to take a more concerted effort to 

support adults with complex communication needs. 
 

Conference Highlights  

In addition to presenting this project, I also presented two studies—both collaborative efforts 

with colleagues from Illinois State University, and attended sessions. During the conference, I 

also reconnected with one of our current doctoral students, who recently took a new position as a 

school district coordinator and is also a mother of a child with severe disabilities. TASH is a 

disability advocacy organization that leads the efforts to advance outcomes for people with 

severe disabilities. I have attending TASH conferences since I was a doctoral student, and I have 

always appreciate TASH’s efforts and passion to bring the community together, including 

researchers, policy makers, service providers, families, and self-advocates. From sharing my 

projects and talking to researchers and practitioners with similar interests, I was inspired and 

motivated to continue my line of work.  
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