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I presented some findings of a service-learning research project that took place three 

semesters ago at AERA in New York, this past April. In this project, Dr. Sara Jozwik and I 

compared the early childhood students and special education students’ service-learning projects 

and their reflections. The title of my presentation was, “Promoting Reflective Practice through 

Service-Learning in Teacher Preparation.”   

Specifically, we compared pre and post surveys and written reflections of 64 preservice 

teachers (27 in the early childhood program and 37 in the special education program) and 

analyzed data related to critical self-reflection of internalized dialogue. This study was guided by 

Hatcher, Bringle, and Muthiah (2004)’s stance on service-learning and Claver, Lares, and Gelgur 

(2015)’s structured reflection. The goal of our study was to explore the reflective practices of 

preservice teachers with the goal of understanding their perceptions of the role that service-

learning played in shaping their professional dispositions. Major factors that affected the quality 

of reflective practice include: The preservice teachers who acquired a greater number of clinical 

hours wrote reflections that pushed past surface-level experiences, regardless of the content of 

the guided refection prompts. Another factor that contributed to the richness of preservice 

teachers’ written reflections in both programs was the setting in which service-learning took 

place. A final factor that nurtured the reflective processes and practices of preservice teachers in 

this study was the course instructors’ use of guided reflections. The guided reflections included 

prompting questions. In some cases, the questions sparked prolific and insightful responses. 
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While at conference, I also took the opportunity to attend several sessions that focused on 

service-learning. I have learned something new from faculty whose research focuses on service-

learning around the globe. I hope to connect with them to learn more about their innovative 

methods and perhaps conduct a cross-cultural research study in the near future. It is encouraging 

to see many faculty who are doing research in service-learning!  

Scholars in this field have addressed various issues, methods, pedagogies, and provided 

insight into the implementation and assessment of service-learning. Yet, the findings of our study 

provide a new perspective and really reinforce the essence of service-learning: reflective 

practice. I had a great dialogue with the teacher educators who came to my presentation. Several 

attendees shared the challenges they faced, and some offered their experiences and shared 

resources with each other. These teacher educators are either thinking to implement or who have 

been implemented service-learning in teacher preparation across the globe. I hope to continue 

this conversation with them next year. AERA’s annual meeting offers a lot of opportunities for 

higher education faculty to connect in research capacity and definitely is a good venue to learn 

about cutting edge research. I am looking forward to attending this conference in future years.   


